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WEST HARTFORD — 

 

 

The state elections enforcement commission is investigating a complaint filed by the town's 

Democratic registrar of voters that alleges misconduct by the Republican registrar, according to 

Joshua Foley, staff attorney and spokesman for the commission. 

In her Sept. 10 complaint, Carolyn Thornberry claims that Eleanor Brazell violated state laws by 

not providing state-mandated supervised voting at nursing homes, specifically St. Mary Home, 

West Hartford Health and Rehabilitation and Atria Hamilton Heights. 

"All I can say is, obviously for me to file a complaint to state elections enforcement … it is a 

very, very serious matter and could not be resolved any other way," Thornberry said Tuesday. 

The complaint also documents a hostile work relationship between the two registrars since 

Thornberry took office in January 2011. Brazell has held her position since January 2005. 

In a memo dated Aug. 1, Thornberry told Brazell that she questioned Brazell's "handing of 

absentee ballot application for nursing homes" and that she believed Brazell was not complying 

with supervised absentee voting laws at St. Mary Home and West Hartford Health and 

Rehabilitation. 

State law requires that in "institutions" -- including residential care homes, health care facilities 

for the handicapped, and nursing homes -- where voters have difficulty getting to polling places, 
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a Democratic and a Republican registrar, or moderators from both parties, must supervise while 

voters fill out their absentee ballots. The ballots must also be collected at a designated time, 

according to state law. 

The process allows a group to vote in one location at one time, according to Av Harris, 

spokesman for the secretary of the state, and eliminates the need for the voters to mail their 

ballots to the town clerk. 

"This situation is serious ... your continued recalcitrance has cost several elderly their right to 

vote," Thornberry wrote. "In the professional work of a Registrar of Voters, there is nothing 

worse." 

In her complaint, Thornberry said that she found out during her first year as Democratic registrar 

that supervised balloting was arranged at certain institutions in town, but not at St. Mary Home 

or West Hartford Health and Rehabilitation. 

State statutes require registrars to supervise balloting at institutions if more than 20 residents are 

electors or, for institutions with fewer than 20 electors, if an administrator from the institution 

makes a timely written request, according to the complaint. 

The deputy registrars said they were told by Brazell and the former Democratic registrar that 

supervised polling wasn't required at the facilities because they were designated polling places, 

Thornberry wrote. 

The law does not distinguish between institutions that are used as polling places and those that 

are not. 

Thornberry claims that administrators at St. Mary Home "shared their frustration about 'begging' 

the Office of the Registrar in past years to schedule supervised balloting and the registrars' 

refusal to do so." 

Thornberry's letter to the state elections commission says "it has been a struggle to assure 

effective operations and legal compliance due to the conduct of" Brazell. 

"While we do differ in personality and work style, my only concern is the continuing pattern of 

irregularities and resistance to correction and change," Thornberry wrote. "This is not a partisan 

issue." 

Thornberry wrote that Brazell failed to train election workers as required by law, did not re-

certify moderators once their certifications had lapsed, and would change voter information 

without following the proper procedures. 

Thornberry also claimed that Brazell removed voters from the registry when mailers informing 

them of a change in polling places were sent back to the office marked undelivered. 



In an email to town officials, town council members, the secretary of the state's staff attorney and 

others dated Aug. 2 — more than a month before Thornberry filed her formal complaint — 

Brazell depicted a work environment full of threats and door-slamming, and said Thornberry's 

"accusations are all lies." 

"She threatens me bullies me & the folks in the front office causing 2 of them to leave due to her 

bullying & a hostile work environment. She has made a mess of this office," Brazell wrote in the 

email. "How long is the Town going to ignore her behavior? She is very unprofessional. I did not 

start this nonsense." 

Brazell did not immediately return a call for comment. 

The problems in the registrars' office have also come to the attention of Mayor Scott Slifka, who 

said he will be exploring "issues raised by Dr. Thornberry regarding the administration of the 

office," Slifka said. 
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