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State system faltered, but DeSoto voting machines marched on 

The mechanics of the November presidential election won few plaudits from DeSoto Circuit 

Clerk and Registrar Dale Kelly Thompson, who reported some confusion and system 

breakdowns — but no major machine malfunctions or long lines. 

"My office was overwhelmed with the number of calls from voters wanting to know if they were 

registered to vote and their polling place," Thompson said in a year-end assessment. 

"Some complained that they registered to vote at the Department of Public Safety when they 

applied for their driver's license but my office had not received their application. We had to 

verify more than 100 voter registrations by contacting the Secretary of State's office and getting a 

copy of each voter's driver's license application." 

Nearly 70 percent of DeSoto County's registered voters turned out, with 64,243 ballots cast. It 

was a long day, said Thompson. 

"I had 12 employees and myself taking calls beginning at 6:30 a.m. until 7 p.m. We had our 

usual complaints, but nothing that couldn't be handled." 

Meanwhile, she said, the Statewide Elections Management System "was slow all day and then 

around 3 p.m. the system went down." 

The Circuit Clerk's website and GIS (county Geographic Information Services) were rushed into 

use to determine voting sites based on the address. 

"We still don't have an explanation as to what happened," said Thompson, adding that Secretary 

of State Delbert Hosemann's office is still looking into the breakdown. "We had a lot of unhappy 

voters that we weren't able to help because of the system being down." 

She repeated that it's the responsibility of voters to know before an election if they are registered 

to vote and the location of their polling place. "But many always wait until 7 a.m. on election day 

to try and find out." 



There were no major issues with voting machines, ballots or long lines. 

"The 6,000 absentee ballots that had to be processed by the poll workers was the reason for the 

delay in getting results on election night," Thompson said. "Overall, the election went smoothly 

except for the state election management system going down." 
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