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This year, Oscar voters are getting a deadline extension, giving members an extra day to vote 

on the nominees for this year’s Academy Awards after technical issues plagued the first 

attempt by The Academy of Motion Picture Arts and Sciences to allow online voting. 

The Academy announced in early 2012 that it would be making e-voting available to 

members, and as is often then case in the move from analog to digital, the transition to the 

new voting platform hasn’t been without hiccups. In a recent Hollywood Reporter analysis, 

many Academy voters complained of issues with logging in to the voting site — something 

an Academy representative attributed to voters “forgetting or misusing passwords”  – 

difficulty navigating the site once they were logged in, and even the potential for hackers to 

infiltrate the website and influence the vote. 

“They should have had more lead time than, ‘Here you go; this is what we are expecting 

now,’” one Academy voter told THR. “We’re talking about many elderly people who are not 

that computer literate. They might think that it’s simple, but the simplest thing isn’t simple to 

many people…. There will probably be a large percentage of people who will just say, 

‘Screw it’ and not even vote this year.” 

Documentary filmmaker Morgan Spurlock tweeted just last week that “the password they 

sent didn’t work for my log in – and they couldn’t e-mail me a new log in, only snail mail.” 

Some even called it a “disaster” and expressed worry that the website would be susceptible to 

hacking. Others worried that frustrations with the new system could lead to low voter 

turnout. 

However, Lori Steele, the CEO of the company that developed the electronic voting system 

for the Academy, said that despite those reports, the majority of the feedback her firm 

Everyone Counts had received was positive and that voters had access to a 24-hour telephone 

support line and assisted voting stations in Los Angeles, New York and London. She also 

added that the deadline extension was the result of the Academy simply wanting to give 

voters more time and not because of any particular issue with the e-voting site. 

“Voting through our platform has gotten really rave reviews from most members and the user 

experience went through multiple levels of user testing with members and the satisfaction 

rate is extremely high,” Steele said in an interview with Wired. “There have been some 
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issues — as you’ve read — with passwords and that simply means the system is working, so 

those wouldn’t be the reasons that this would be extended.” 

The voting period for Oscar noms, which began Dec. 17, was initially scheduled to end 

Thursday at 5 p.m. Pacific, but will now wrap up Friday at the same time. After all of the 

votes from Academy members, who were also given the option to vote using the traditional 

paper method, are cast they will be tabulated by the Academy’s accounting firm 

PricewaterhouseCoopers. After the nominations are announced Jan. 10, members will also be 

able to use e-voting to choose who will leave the Academy’s gala event with a little gold 

man. 

When the move to e-voting was announced in early 2012, it was cited as a move into the 

future. But others worried that the change could be too much for the Academy’s thousands of 

members – some of whom, THR noted, don’t even have internet access. So the issues with 

log-ins and passwords aren’t entirely surprising, and even Steele notes that “anyone who tries 

to do something for the first time is going to have greater hurdle than people who have done 

it many times.” And as The Kids Are All Right producer Celine Rattray told the Reporter, 

“While there may be kinks that need to be worked out, the move to e-voting makes complete 

sense.” 

As for the hacking worries, Steele said she’s confident the Everyone Counts system is secure, 

adding that their platform’s “military-grade encryption for every single ballot and the ballot 

box” is suited to the task and noting that the firm’s methods have been tested both by outside 

firms and years of handling online elections. 

“We have been security tested by half a dozen organizations that are really world-renowned 

to ensure this system is bullet-proof,” Steele said. 

The Oscars air Feb. 24 on ABC. 
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