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The state Department of Motor Vehicles' commissioner has sent individual letters of apology to 

about 400 job applicants whose names, home addresses, phone numbers, email addresses and 

exam scores were posted on the DMV's official website by mistake. 

The unusual action by Commissioner Melody A. Currey was clearly intended to prevent any 

strong negative reaction concerning the increasingly sensitive issue of computerized breaches of 

individual privacy. In this episode, it apparently wasn't an electronic glitch, but a case of human 

error by those working with the state's computer. 

"This type of incident has never occurred previously in our agency and we are reviewing the 

matter to ensure steps are taken to prevent this from ever occurring again," Currey wrote in the 

Aug. 30 letter, which was provided to The Courant after a freedom-of-information request. "We 

sincerely apologize for any concern or inconvenience this causes you. Please look for any 

unusual uses of this information and if any occur, please report it to us immediately." 

"We apologize profusely for this incident," Currey wrote. 

The DMV had intended to post a job announcement on its website about 1 p.m. on Aug. 27 for 

the position of "Information Technology Analyst 2." But the following morning, someone from 

the DMV's human resources unit discovered that instead of the job-vacancy posting, "a file with 

a spreadsheet containing the names and other information of candidates who had passed the 

examination for this title had been posted," Currey said in the letter. 

The information was taken off the website about 9:30 a.m. on Aug. 28. Currey said that although 

people's addresses phone numbers and other personal information had been posted, their Social 

Security numbers and birth dates never appeared on the website. 

The incident occurred after a DMV staff member in the agency's human resources division sent a 

computer file electronically to the communications unit, saying it was the job-vacancy 

announcement. But the file, in reality, was the list of people who had qualified on a previous 



examination to be considered for the position to be filled, said DMV spokesman William K. 

Seymour. 

The communications unit's job is to post information on the DMV website about matters 

including job openings, and a staff member there posted a link to the file without reading it first, 

said Seymour. As a result, people who clicked on the link to the job vacancy instead got the 

spread sheet with the personal information about the 400 applicants. 

Seymour is head of the DMV communications unit. He said the incident spurred discussions 

about how to prevent such problems in the future, including talks with the unnamed staff 

members involved. One solution is to do a better job of naming computer files and separating 

them so that such confusion won't be repeated, he said. 

Another procedure, from now on, will be to emphasize that "all files sent for posting for the web 

must be opened and read thoroughly, and we will not … just take a transmission from one part of 

our agency and assume that the file that it's described that's being is actually it," Seymour said. 

Employees will be "double-checking, triple-checking, and quadruple-checking," he said. 

About 10 of the job applicants whose information was mistakenly posted on the website have 

contacted the DMV about the situation, Seymour said. "Two people said they wondered whether 

there had been some tampering with their email addresses," he said, adding that the department 

advised them to watch closely to determine if anything needed to be reviewed. "We've received 

no further calls on it," he said Friday. 

Although it doesn't seem that any significant harm was done, there's still the inevitable review by 

human resources personnel of the actions of the two staffers involved. The Department of 

Administrative Services has been asked to conduct that review to see what further actions, if any, 

the DMV needs to take, Seymour said. He wouldn't say what actions, but it's always a question 

of whether someone gets disciplined or has a letter of warning placed in their file. 

If any information emerges from the DAS inquiry that could improve operations and prevent 

such screw-ups in the future — such as "new policies, or further training" — it will be 

considered at DMV, Seymour said. 

Jon Lender is a reporter on The Courant's investigative desk, with a focus on government and 

politics. Contact him at jlender@courant.com, 860-241-6524, or c/o The Hartford Courant, 285 
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