
Hartford Registrars Describe Office Disputes 

As Polling Place Probe Continues 

 
Brianna Emmanuel, right, hands a ballot to Robin Gonzalez at City Hall in Hartford on Election 

Day Tuesday. (David Moran /Hartford Courant) 

By Jenna Carlesso contact the reporter 

 Crime 

 Pedro E. Segarra 

Hartford registrars describe office in disarray as they testify about polling place troubles. 

HARTFORD — Two of the city's three registrars of voters on Tuesday described their office as 

a place of disarray, where police have been called in the midst of an argument and where two top 

officials are so at odds that one avoids reading the other's emails. 

Democratic Registrar Olga Vazquez and Working Families Party Registrar Urania Petit testified 

at city hall as part of an investigation into Election Day mishaps that delayed voting at some 

polling locations. A committee tasked with the investigation began hearing testimony Monday. 

Vazquez testified that she grew concerned when absentee-ballot voters hadn't been checked off 

from the official voter registration lists the weekend before the Nov. 4 election. Absentee voters 

are crossed off the lists to prevent people from voting again at the polls. 
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But when asked if she shared her concern with the other registrars, Vazquez said she didn't tell 

Petit "to avoid any other headaches." 

"I didn't want to address it with her," Vazquez said. "I didn't want any flare-ups or any additional 

headaches with the Working Families Party [registrar]. As you heard from [Petit's] testimony, the 

relationship between us isn't friendly." 

Earlier Tuesday, Petit testified that she and Vazquez quarreled during the election process, so 

much so that during one exchange, she contacted the mayor's office and asked them to call the 

police. A police official told The Courant that officers were dispatched to the registrars' office on 

Nov. 5 — the day after the election — due to an "emotional verbal exchange." 

Petit said Vazquez accused her during an argument of leaking information to the media. 

Vazquez "said if she goes down, we all go down with her," Petit recalled Tuesday during the 

hearing. "This office can be highly explosive." 

Vazquez testified that she was uncomfortable approaching Petit to blow off steam or express 

concerns. She said she even avoids reading Petit's emails whenever possible. 

Vazquez said she initially had trouble finding workers to start the process of checking off 

absentee voters the day before the election. When asked why she didn't take matters into her own 

hands by assigning workers to perform the task, Vazquez said it was understood that Petit 

oversaw "office help" and "we shouldn't approach office help without going through her." 

She recalled a scenario in which she wrote up an employee for insubordination but Petit stepped 

in and disagreed with her. "It's not a pleasant working environment," Vazquez said. 

That friction seemed to extend beyond the registrars' office. 

Vazquez said she did not ask for help before Election Day, even though her office was far behind 

on certain tasks, because of previous conflict with Mayor Pedro Segarra and with employees of 

the town and city clerk's office, including the clerk himself. 

Election workers testified on Monday and Tuesday that the process of checking off absentee 

voters from official lists didn't start until the day before the election. The process continued into 

the morning of Election Day, they said, causing the lists to arrive late at some polling places. 

People were unable to vote at as many as 10 polling locations when they opened at 6 a.m. on 

Election Day because the voter lists were not delivered on time. Voters had to wait more than an 

hour at certain places, and some left without voting, prompting the Democratic Party to seek 

extended hours. 

A Superior Court judge eventually ordered that two polling places remain open an extra half 

hour. 



Vazquez said Tuesday that the voter lists weren't printed and ready to go until Nov. 1 at 11:15 

a.m. She said she didn't start the check-off that day, a Saturday, because she learned that the 

clerk's office was closing at 11:30 a.m. 

Eric Lusa, a city clerk employee, has said the office remained open until noon that day. 

Vazquez testified that she was busy "troubleshooting" in advance of the election, and that she 

was responsible for completing many tasks. At one point during her testimony, she said the 

check-off process started late "because of our busy schedules. It didn't allow us to have the books 

completed to begin the cross off." 

She said that Lusa told her he had to shut down his office around 7:30 p.m. the night before the 

election, despite her concerns about not finishing the absentee ballot check-off. 

But Lusa said Monday that Vazquez made the call that evening to send workers home. 

"It was not my decision, it was her decision," he testified. Asked if Vazquez had expressed 

concern about the office closing, Lusa said no. 

Vazquez said she pleaded with Lusa to keep the office open longer. 

Attorneys Ross Garber and James Rotondo, working on behalf of the committee, showed a text 

message that Vazquez had sent Lusa at 10:20 p.m. the night before the election. It read: "Eric I 

would like to take this moment to thank you for your patience and your assistance this evening. 

You have been a great help with this election process." 

Asked why she sent Lusa the message if she was upset with him that evening, Vazquez replied: 

"You know how you bring honey to the bee? That was my intent. I just wanted to let him know I 

appreciated him working along with us, finally." 

In addition to Vazquez and Petit, Deputy Head Moderator Joseph Wilkerson, Head Moderator 

Martin Jones and Republican Registrar Sheila Hall testified Tuesday. 

Wilkerson said that workers had finished checking off all absentees before rushing the voter lists 

to the polls on Election Day. Lusa had testified that 150 absentees still hadn't been checked off 

when employees left with the lists. 

The committee must submit a report of its findings by Dec. 31. 
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