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New voting system an overall success, officials say 
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Delays in reporting primary results and confusion at the polls over Connecticut’s closed primary system 

were among the election issues faced Tuesday during and after the presidential primaries. 

More than 100 municipalities throughout the state tested a real-time election management system, 

established by the office of the Connecticut Secretary of the State Denise Merrill, for the first time. The 

system allows registrars or other election officials to electronically record results from individual polls 

through an Internet-based program. The results are almost immediately posted on the secretary’s 

website, sots.ct.gov. However, some towns opted out of using the new system for the primary, said 

Patrick Gallahue, director of communications at the Secretary of State’s Office. 

“There were definitely some delays in receiving results,” he said. “This year was the first time we had 

results being submitted electronically to the public and the media in real time. But, not every town 

participated and we didn’t make it mandatory.” 

The new initiative, which isn’t mandatory until the general election in November, was developed by PCC 

Technology Group in Windsor and reportedly carried a price tag of $450,000. Before the election 

management system was available, officials had to submit final results for more than 800 polling places 

across the state to Merrill’s office via fax or a PDF document. The new program also offers a streamlined 

way of tallying and organizing results for local officials, who will still have 48 hours to file their official 

figures with the secretary of state. Officials from a majority of Connecticut cities and towns have taken 

advantage of training on the system; Southington and Plainville are among those who have yet to 

attend. 

“The use of the election management system in November will get everyone’s results faster, and that’s 

why the secretary is requiring it,” Gallahue said. 

Barring a few glitches along the way, Berlin Republican Registrar Elizabeth Tedeschi said the new system 

worked well overall. 

“I think when you get used to it, it’ll be really good,” she said. “It’s easy putting the figures in, because all 

the numbers are added up and all the percentages were figured out. Years past, we’ve had to fax it — 

and wait and wait and wait — for it to go through, because the numbers were busy.” 

The Office of the Registrars of Voters in Newington also used the new system Tuesday. 

“I thought it was wonderful,” said Cindy George, deputy registrar for the Democrats. “I think it cut out 

about three hours of our time, and saved time beforehand, too. All the reports are generated for us. I 

personally love it. I’m looking forward to using the system in November.” 

Along with delayed results, the Secretary of State’s Office also reported some voter confusion about 

Connecticut’s closed primary system. In a closed primary, unaffiliated voters cannot participate, thus 



incentivizing voters to register before a primary as either a Democrat or a Republican. Connecticut is 

one of 29 states to hold closed primaries in some form. 

“There were numerous calls from people who misunderstood the rules, thought they were registered, 

perhaps intended to register or change their registration and missed an important deadline ... and a 

number of other important issues,” Gallahue said. 

“It was great. It was perfect,” said Sharon Krawiecki, Bristol’s Republican registrar, who coordinated the 

system at City Hall. “You entered all the stuff and it was done.” 

But, Krawiecki added, the new system is not without its faults. 

“Now there’s no need for electronic Excel spreadsheets, but the first thing in the morning, people were 

here looking for the results for their district and we didn’t have them,” she said. “It’s very efficient for 

the Secretary of State but not for registrars who want to be open to public.” 

Voter registration is offered on Election Day in Connecticut, he added, but not at presidential primaries. 

Gallahue said that Merrill is working with colleagues to introduce voter registration on the day of 

primary elections. 

“That way, if you’re a new or unaffiliated voter it gives you a chance to correct that record and 

participate in the primary,” he said. 

Christopher Fortier contributed to this report. 
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